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Chair’s Report

On behalf of the Board of Directors | want to express our sincere gratitude for your loyal
support throughout this past year. Our credit union continues to thrive because of the
participation of its members. We rely on that participation as the bedrock of our
business model which seeks to assist and empower each and every member in suc-
cessfully managing their financial future. Credit unions are committed to meeting the
financial needs of the membership and the communities that we serve. We strive to
always provide quality service and to maintain the highest levels of fiscal responsibility
in protecting your interests and improving the security of your assets.

It has been a privilege to serve our members as Chair of the Board of Directors during
this past year. Each member of the Board is charged with increasingly complex
oversight responsibilities, which include a strong focus on regulatory requirements and
member information security. | want to assure you that although we are unpaid
volunteers, we take these responsibilities seriously.

Our very talented staff and management team, superbly led by Chief Executive Officer,
Ida Chapko, continue to excel in protecting the interests of the membership. | would like
to take this opportunity to thank the members of the Board of Directors, the Supervisory
Committee, and our extraordinary management and staff for all their diligent work,
loyalty, dedication, and integrity. We will continue to do our best to deliver a variety of
quality financial services and programs to the members, and to provide them in a way
that best meets your needs. We always welcome the input of our membership and
urge you to let us know how we are doing.

We appreciate your loyalty as we look ahead to an exciting and successful 2020.

Maria Gutierrez
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CEO’s Report

I'm very happy to report that 2019 was a successful year for Cal State LA Federal Credit Union. We ended the
year in a position of financial strength with net earnings of $451k, Return on Assets of 0.87% and a Net Worth
Ratio of 11.89%. This success would not be possible without the continued loyalty and trust of our members,
and the dedication and support of our staff, Board of Directors and Supervisory Committee.

Our first project of 2019 was our core software conversion on March 1st. This was a project of massive scope
with both internal and external impact. Many hours were devoted to training, testing, data validation, and inte-
gration with the business partners and processors who support our products and services. The software con-
version was an immediate benefit to our members, as it included a new Online Banking platform and a new
Mobile App. Another feature of our new core system was TARA, our Telephone Audio Response Attendant.

Shortly after the software conversion, the Credit Union implemented EMV chip technology for debit cards. Non
-EMV chip cards are being replaced by the new technology as they expire, but we are happy to issue an EMV
chip card to any of our cardholders who would like the chip-enabled card right away. In addition to upgrading
card technology, cardholders now have the ability to select or change their debit card PIN over the phone by
calling a secure Interactive Voice Response line.

With the convenience of our members in mind, we introduced the ability for borrowers to sign loan documents
remotely with eDocs. An eDoc envelope can be emailed to borrowers after a loan application has been ap-
proved. It provides a secure, private delivery channel for signing and returning loan documents anytime from
anywhere.

A project to upgrade two of our ATM machines began in late 2019, and was completed in February 2020. New
machines, that don’t require envelopes for deposits, were installed at our Main Office located on Mariondale
Avenue, and on the Cal State LA Campus, in the ATM kiosk near the library. Another ATM was deployed for
the segment of our membership associated with Grifols.

Visitors to our Mariondale Office have noticed that a full building remodel is in progress. The building is owned
by the Credit Union, and after occupying that space for aimost 17 years, much work was needed to maintain
our asset and provide a welcoming environment for our members. Although some work was delayed by the
pandemic, the interior portion of the remodel is almost complete. The exterior will also be updated in the com-
ing months.

Much has changed since 2019, and our achievements from last year have been overshadowed by the pan-
demic. It was necessary to modify many practices and procedures to ensure a safe environment for our em-
ployees, but we remain committed to serving our members. We very much appreciate your patience during
these unprecedented times.

On behalf of Cal State LA Federal Credit Union, | extend my sincere gratitude to our members who trust us
with their financial well-being, and to our friends and partners at Cal State LA and in our local community for
their collaboration and support.

Ida Chapko
Chief Executive Officer
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Cal State L.A. Federal Credit Union
Minutes of the 2018 Annual Meeting
April 30,2019

Call to Order

The meeting was called to order by Board Chair, Sylvia Velasquez, at 12:32 pm. In accord-
ance with the Credit Union bylaws, Chair Velasquez declared that a quorum was present.

Minutes of the Annual Meeting 2018

A motion was made and seconded to dispense with the reading of the minutes and
approve as presented in the Annual Report. M/s/p

Treasurer’s Report/Financial Statement

A motion was made to accept the Treasurer’s
report as presented in the Annual Report. M/s/p

Supervisory Committee Report

A motion was made to accept the Supervisory Committee
Report as presented in the Annual Report. M/s/p

. Presentation of Candidates

Chair Sylvia Velasquez, also a member of the nominating committee, presented the slate of
candidates for one 3-year term:

Maria Guitierrez, incumbent
. Election
Chair Velasquez declared by acclamation that the candidate is elected for one 3-year term.
Unfinished Business

There was no unfinished business.

. New Business

There was no new business. Chair Velasquez encouraged members of the Credit Union to
volunteer for a position on the Board or Supervisory Committee

. Adjournment

A motion was made to adjourn the meeting at 12:35 pm.



Treasurer’s Report

CAL STATE L.A. FEDERAL CREDIT UNION

Consolidated Statement of Financial Condition as of 12/31/2022

(unaudited)

ASSETS
TOTAL LOANS 53,677,724
ALLOWANCE FOR LOAN LOSS -1569,480
ACCOUNTS RECEIVABLE 226,523
CASH ON HAND 698,223
INVESTMENTS 14,910,562
NET LAND/BUILDING 2,611,198
OTHER ASSETS 958,738
TOTAL ASSETS 72,923,488

LIABILITIES
ACCOUNTS PAYABLE 583,651
ACCRUED EXPENSES 222,685
TOTAL LIABILITIES 806,336
MEMBER SHARE ACCOUNTS 66,544,413
REGULAR RESERVE 550,174
UNDIVIDED EARNINGS 6,414,047
UNREALIZED GAIN (LOSS) -1,391,482
TOTAL EQUITY 72,117,152
TOTAL LIABILITIES & EQUITY 72,923,488

NET WORTH RATIO 9.55%




Supervisory Report

The Supervisory Committee independently evaluates the soundness of Cal State L.A. Federal Credit
Union’s operations and activities. We ensure that management implements sound internal controls
and maintains practices and procedures that adhere to generally accepted accounting principles. In

doing so, we carry out the following primary responsibilities:

e Protection of members’ funds and interests
e Safeguarding of assets
e Compliance with regulations, policies and procedures; and

e Reliability of financial records

The Committee meets regularly to review and discuss internal controls and to perform various internal
audits. An independent accounting firm is retained to perform an annual financial audit of Cal State
L.A. Federal Credit Union, conducted in accordance with standards established by the American

Institute of Certified Public Accountants.

Results of the 2022 annual audit performed by Richards & Associates, CPAs, as well as periodic
exams conducted by the National Credit Union Administration, indicate that the financial statements
present fairly the results of the operations and financial position for the period, and no material

weaknesses in internal controls were reported.

Maria Gutierrez
Interim Supervisory Committee Chair



Core Beliefs

We believe in empowering
people to achieve and

maintain financial health.

We believe that all people
have a right of access to quality

core financial services.

We believe that people
who are financially sound are
more productive in both their

professional and personal lives.
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BOARD OF DIRECTORS SUPERVISORY COMMITTEE

Maria Gutierrez Maria Gutierrez
Chair Interim Chair

Sylvia Veldsquez Salvador Choto
Vice Chair Member

Andrew Winnick Martin Hernandez

Secretary/Treasurer Member
Vince Fazzi Oscar Jaimes
Director Member

Steven Nahabedian
Director
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Contact Us

Phone
(323) 505-2600

If you have any additional questions, please email

amosqueda@calstatela-fcu.org

Follow Us
Facebook.com/CSLAFCU
Twitter.com/CalStateLAFCU
Instagram.com/CalStateLAFCU

linkedin.com/company/calstatelafcu

Cal StateLA
Federal Credit Union


https://linkedin.com/company/calstatelafcu
https://Instagram.com/CalStateLAFCU
https://Twitter.com/CalStateLAFCU
https://Facebook.com/CSLAFCU
mailto:amosqueda@calstatela-fcu.org



Accessibility Report



		Filename: 

		Annual Report 2022.pdf






		Report created by: 

		Danielle Price


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
	Annual Report 2022: 


